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Social competence can be understood as the capacity to interact with each other. As such, it is 
the acquisition and optimization of an interior attitude that transcends technique; it is a way of 
loving and doing justice to one another. A scheme is presented to explore the ethical and 
spiritual dimensions of the pastoral counseling process. Ethics is both an objective discipline and 
a relationship. Relationships are built during qualitative encounters that build respect and 
construct religious meanings. All encounters share this process. This article explores the logic of 
ethical dynamics with particular focus on pastoral counseling encounters.
Keywords: relational ethics, dialogue, methodic, interaction, encounter, pastoral counseling
efore a pastor meets a counseling partner, there are three suppositions influencing the 
oncoming interaction. Whether an encounter can become ethically qualitative or not 
depends on the two persons who meet and on the relationship between them. Each 
individual is expected to be honest, fair, and reliable, and to present themselves as unique 
persons, with their own history, living within a web of basic relationships (Graham, 1992), 
present here and now (McNamee & Gergen, 1999). The more a pastor and a counseling 
partner concur on the nature of the relationship the more the relationship can serve its 
intended goal.
      Each of these three suppositions incorporates its own logic: 1) a counselee, as a 
counseling partner, 2) a pastor and 3) a relationship. Each acts in relation to the other; they
co-act (Markey, Funder, & Ozer, 2003), (Ferdinand Cuvelier, 1976). To personalize this 
B
2schema, I will refer to each of these relational partners in the first and second persons 
respectively:
1) You. Who are you before and when I meet You as a pastor? What circumstances 
prevail in the context in which we meet? What do you expect of our contact, what are 
your hesitations, what are you longing for? 
2) As a Pastor, I am, so to speak, in office. During the exercise of my ministry, I have 
the duty to be completely at the disposal of your seeking sense, your growth in belief,
and your spiritual growth in relation to others. I have the mandate to come “in the 
Name of' the Church and/or the Living God”. I am ordered to be a true representative. 
I am trained to be a disciple of Jesus Christ who incarnated the Living God. I hear all 
that you mention during our pastoral conversation as your search for your seeking 
sense and growth in belief and spirituality. As such, I keep the elements of your 
secret.
3) The pastoral relationship has its own predetermined characteristics. Are you part of 
the community for which I am responsible? Did we meet each other before? Although 
relationships change over time, the relationship is a fact with specific features 
revealing what is appropriate between us. One of the most important qualities for fair 
play in relationships is power (Benyei, 1998). The more power I have, the more I am 
responsible for the fairness in the relational process (Keller & Brown, 1968). Power 
gives me the responsibility to be aware of myself in order to make decisions in favour 
of facilitating your journey (Ferdinand Cuvelier, 1976; F. Cuvelier, 1998; Riemslagh, 
2008).
      Each step in the interaction process is composed of fundamental co-acts on the basis of 
recognizable components, such as your self-expression versus my observation and 
recognition. Each step in the process counts.
Fig. 1 - METHODIC, The Cycle of Encounter
1. The Pastor’s interpersonal involvement
      When a pastor gets involved with a counseling partner, it is usually either by chance, 
with a predefined aim - without prior acquaintance - or during a renewed encounter with 
someone s/he already knows. The first step in the process is to establish contact with you 
as counseling partner. Which of the two of us initiates the contact? In most cases, the 
degree of involvement will be greater on the part of the initiator. Are you the one or has it 
become clear that I was involved with you before you were aware of it? The answer to this 
question will partially determine the continued course of interpersonal interaction. 
An existing mutual position between us can also partly determine the future of our 
interpersonal involvement. Am I-as-a-pastor totally unlike you, or do we have things in 
3common? Are we more or less on the same social level, or are you subordinate to or 
superior to me? Are there elements in our relationship that position us as equals? If we have
answers to these questions, a pre-programmed reading of the interaction between us is 
already active in our minds. Since I wish to be as open and neutral as possible in my 
observation of your co-acts, it becomes important that we each rid ourselves of any 
prejudiced perceptions of the relationship. 
An encounter starts with involvement. It is of primary importance that we pay due 
attention to the quality of the interpersonal involvement. Am I really interested, or do I just
seem to be? Do I really want to know you as this unique person, or am I only interested in a 
functional way, finding interest only in what’s convenient or already known to me? Am I too 
tired or sick or whatever to be really interested? Simply put, am I free to involve myself? My 
involvement is limited by my physical and psychological abilities at this moment along with
how interested I am in the person in the here and now. Without involvement, the encounter is 
bloodless, without life, and without spirit. It is fair that I involve myself as much as I can; as a
fellow human being you deserve my involvement, unrestrictedly, because you are you. As a 
pastor I owe my presence (Doehring, 2006; Schmid, 2002; Senge, Scharmer, Jaworski, & 
Flowers, 2004), as the possible future, which we call the Reign of God, is at stake. 
What verbal, facial, and behavioral signs give evidence of your presence/absence of 
involvement? Such signs are also the initiators of co-acts no matter how casual and short-
lived they appear. Eye contact is a primary sign of contact compliance. Even before co-acts 
are clearly observable, we tend to have spontaneous impressions of the other' s friendliness, 
hostility, or apathy. 
2. Observation and recognition of self-expression
The second step requires us to make use of our capacity for sensory perception in order 
to correctly observe that our senses are wide awake, our ears listen attentively, our hands 
ready to touch and our eyes alert and sharp. We also need to achieve a degree of perceptive 
intelligence in order to understand what you and I are being confronted with in order to 
correctly interpret our mutual behavior.
   In this second step we reach the first main part of the cycle of encounter: my recognition 
of your self-expression as belonging to you. I have to imagine, as Martin Buber suggested, “I 
imagine bodily what you tell me in an empathic way.” (F. Cuvelier, 1998; Friedman, 2002) I
recognize that you truly see your reality as you do. This recognition demands a one-second-
stop and the engagement for me to remain with you in your being different from me, you as 
you-other. Recognition, the jewel in the crown of our interactive sensibilities, is the capacity 
to verbalize what I consider to be your intention in a given situation and ultimately to ask 
whether my perception of the situation is in line with your experience. 
There are four levels of recognition. I-pastor can recognize the facts in your life, the 
feelings you have about your life, the sense you give to what happens, and I can recognize 
your way of existence (your longing, loving, hoping and believing, the way you are). My
purpose becomes recognizing you. You deserve to be recognized as you are, in all your 
glory, your misery, and in your being unfinished, in process. Most misunderstandings occur 
because we have not recognized completely the self-expression of the other as other. For 
example, you may enter the room and say “it’s cold here”, and what I hear is as a accusation.
I should have closed the window before you came in. All our acts are co-acts, acts of self-
expression in co-action to a perceived action of the other or a perceived situation. As such, 
they express how the author of the action interprets the context. Our perceptions and co-
actions are instructed by the way we assume our world to be constructed (Gergen, Gergen, 
& Barrett, 2002).
If you experience a sense of my recognition, you are then more likely to feel free to be 
yourself, to feel invited to share more of yourself. On my part, recognition makes way for a 
better quality of self-disclosure on your part and an enrichment of the relationship. Aware that 
4recognition and self-disclosure draw upon one another, we can discover a new degree of 
complementariness in the fundamental co-acts. Recognition and self-disclosure are human 
capacities called into service in our endeavor to assimilate one another's co-acts. Co-acts do 
not exist in isolation; they are facets of a psychological process of assimilation. This second 
step becomes a lifelong task that ought never assumed to have been fully accomplished. By
putting the process of observation and verification into practice, we provide ourselves with a 
solid basis for qualitative interpersonal assessment and interaction.
3. Perception of our primary reactive tendencies: my touchability
      The third step in the process brings me back to myself. A moment of self-awareness 
follows, a moment in which I-pastor observe what your co-acts set in motion in my own 
disposition. The deeper my involvement with you, the more intense my reaction is likely to be 
to what you do or say. Profound involvement with another thus makes us more accessible to 
the influence he or she exercises upon us.
Faced with a particular set of circumstances, I feel a reflex temptation to react. At the 
neuro-physiological level, my sensory nervous system sends a message to my locomotive 
nervous system which is immediately mobilized, preparing itself for fight or flight, tend and 
befriend, or pleasure (Narváez, 2008; Taylor, 2002; Updegraff, Gable, & Taylor, 2004). My
body generates the energy necessary to engage in a co-act as conflict, divergence, or 
harmony. I am conscious of what is going on because the appropriate nervous system
elements inform my consciousness that certain reactions are available. This awareness is 
called feeling. Feelings, according to Tomkins and others (Tomkins, 1962, 2008), are as yet 
“uncensored” pre-Iogical tendencies to react (Fredman, 2004). If I immediately act out these 
reactive tendencies, I directly relinquish the associated feelings. Some people react in this 
way in order to rid themselves of a particular feeling as quickly as possible. Even if I 
endeavor to resist or postpone my primary co-active tendency, the reactive energy generated 
by my nervous system continues to function, and I continue to have a strong sense of the 
mobilized co-act (Narváez, 2007). The feeling can be compared to a racing car revving its 
engines at the start of a race while the driver impatiently waits for the starter's flag. The 
feeling initiates something but does not complete it as evidenced by the language we use to 
describe it. I feel where my inner states are leading me, but I have not yet I might say to the 
counseling partner, for example, "I feel myself getting sad". It is only when my sadness is 
allowed to come to the surface that I can say "now I am sad." Feelings can also emerge as 
reactive tendencies towards images in my minds or images I project onto reality (Jencius & 
Duba, 2003). I will limit myself for the time being, however, to those feelings that are 
stimulated by my objective observation of you in the context of our pastoral relationship. 
When you, the counseling partner, have the capacity to move me emotionally, I become 
accessible to your sphere of influence. Then, I become attentive to my primary reactive 
tendency mobilized by my observation. I pay due attention to what you expect from me in 
terms of my reaction. Of course, this does not necessarily imply that I will allow my 
spontaneous reactive tendencies to flow over into actual behavior. Accessibility to your 
efforts to influence me need not mean that I must simultaneously honor those efforts by 
actually allowing myself to be influenced. 
Humans are often inaccessible, mostly without being aware of this fact. Under such 
circumstances, we tend to listen selectively and screen out what we consider to be too 
disturbing. We remain unconsciously unaware of messages we would prefer not to receive 
consciously. It is also possible for us to choose to be inaccessible. In these circumstances,
we tend to cut ourselves off and restrict our emotions. Our tendency to react becomes weak 
and diffuse. Co-acts, which emerge from weakness, will likewise tend to be poor in quality.
It is impossible for the counseling partner to know exactly what is going on in my 
emotional world unless I provide him/her with some feedback. It is often quite easy to reveal 
my primary reactive tendency with a single word or a gesture. A degree of openness to 
5providing open feedback generally improves and deepens the interaction. Based on the 
feedback s/he has received, the counseling partner can observe and verify the counter-
action brought about in me by his or her co-acts. However, s/he is often unaware of the 
primary reactive tendency his or her co-act has provoked in us.
On your part, you intend to have an influence on me, with purpose or not, consciously or 
unconsciously. At the very least, you want me to be open to your communication. Exercising 
influence is a pleasure and gives satisfaction. Being able to deal with the influence the other 
exerts gives strength. Accordingly, both of us become strengthened, you are someone in 
your influence, and I feel my capability. The difficulty lies here in the need to be accessible.. 
If I feel sad and you touch my pain, I pull away from you, protecting myself by not really being 
here present. When you offend my integrity, I owe it to myself not to let you in. My 
accessibility is the opening of an authentic person-to-person contact. If I’m not accessible, I 
will not allow you to touch my soul. That becomes our shared loss at this moment. In the 
context of the pastoral relationship, you deserve my solidarity along with my unique 
understanding of you as a person.
In the first three steps I have enabled your co-act to approach me. Represented 
graphically in the form of the cycle of encounter, these three steps refer to the three phases 
experienced by the counseling partner as input. It should be noted at this point that 
recognition and self-disclosure tend to strengthen one another and that your influence is only 
possible if I am accessible to it. 
Fig. 16 - The input phases of the cycle of encounter
4. Interior assimilation of input in my heart
      If I permit myself a moment to reflect, I can relax my primary reactive tendency and 
enable my heart to enter the encounter. The heart constitutes the symbolic location in which
both pleasant and unpleasant associative bonds are established with past experience. It is 
also represents the place where my reactive tendencies are judged and where my intuitions, 
fantasies, hopes, fears, personal convictions and fundamental principles prepare a revised 
version of my primary reactive tendency. While I might experience myself as not free due to
your word-deeds (Austin, 1962), I always remain free to choose what to do with those deeds 
(Keller & Brown, 1968).
Before I choose how to respond to your co-act, I need to take time out to come to my 
senses. This constitutes the fourth step. At a pre-conscious level, I evaluate my observations 
together with my response to them. In this moment of assimilation, I develop an intuitive pre-
sentiment of what is going on and what I have to do as a pastor. According to Tomkins, my 
affective system designs a blueprint which is placed at the disposal of cognition, decision-
making, and action (2008). I tend to evaluate my reactive tendencies in the heart, comparing 
them with analogous situations from the past, holding them up to my system of values, 
revising them, subduing or intensifying them, and sometimes even dismissing them entirely. 
6In so doing, I establish an affective-evaluative blueprint which is passed on in the following 
step to the cognitive level. 
What takes place in the heart remains a mystery to the you and partially to myself. No
one ever possesses unequivocal information concerning this process of interior assimilation. 
Associative, intuitive, and innovative connections in the brain only provide us with a vague 
awareness of the blueprint that is taking shape (S. W. Porges, 2007; W. S. Porges, 1998). 
Under such circumstances, one might be inclined to say "My intuition tells me that something 
is hesitating to communicate" or "I feel as if I am on the right track". At a given moment in the 
process of interaction, however, the penny drops, as it were, and we can say "Eureka! I have 
found it! I know how I ought to react to you!" What goes on in this evaluative phase does not 
have access to the conscious mind because the emerging blueprint is as yet unable to make 
any verbal connections. Without interior words or images our conscious mind is unable to 
form thoughts. Nevertheless, we are aware that a blueprint is being formed which is leaning 
in a particular co-active direction running either counter to, in harmony with or away from 
your co-acts (Korthuis, 2008).
You are completely ignorant of what is going on in my heart. Indeed, while my own 
awareness of it is limited and vague, for you it remains an absolute mystery unless, of 
course, I am willing to share with you what I perceive within.
5.     Opting for self-expression, observed and recognized
      With step five we commence the output phase, the transmission to you of what is going 
on in me as a pastor. The vague evaluative blueprint, birthed in the dark recesses of the 
heart, achieves clarity in the developing body of rational cognition. Our cognitive capacity 
now begins to function as a sort of planning office. The blueprint designed by the heart is 
spread out on the table for discussion. It is embellished with a commentary on viability, 
opportunity, expected costs and benefits. My cognitive capacity then comes forward with a 
definitive plan of action. In as far as I can support the plan, I can refer to it as an option.
The option before me sometimes appears quite different from the primary reactive 
tendency of my feelings. In most instances, the option is the adapted and concrete 
elaboration of the affective, primary reactive tendency. My cognitive faculty can also reject 
the blueprint, leading me to say, for example, “My mind says no but my heart keeps saying 
yes”. Having weighed up the pros and cons and drawn up the strategy to be followed, the 
once vague blueprint now becomes a clear option.
Seen from my side, I can identify five essentials for the interactive quality of the option I 
take. It is important that I stand by the option completely, mobilizing the necessary courage 
and energy to risk success or failure, taking hold of myself, refusing to have someone lead 
my life. My co-act is sturdy and well-formed. I am attentive and alert, conscious of what I am 
doing. Of course, it is somewhat utopian to imagine that my co-acts will always possess such 
qualities. Co-acts are often untidy, routine, ill-considered, and ambivalent. 
A second quality criterion is expressiveness. A co-act becomes clear when I allow what is 
present in my consciousness to emerge into the open. Should I decide, for one or other 
“good” reason, not to reveal myself, I will hide by employing an imprecise co-act which will 
likely be regarded as measured, reticent, vague and open to a variety of interpretations. In 
certain cultures, the message has to be discerned from the context in which a co-act is 
deployed (Gudykunst, Ting-Toomey, & Nishida, 1996). Direct expression demands less 
interpretation on the part of the other, and, given that interpretation often misses the point, I 
will spare You as a counseling partner a great deal of wasted effort if I endeavor to be as 
expressive as I can in my co-acts. A positive side effect of expressiveness is that the person 
who endeavors to express her/himself distinctly will enjoy a greater degree of self-knowledge
thereby.
7Authenticity constitutes a third quality characteristic (Kreber, Klampfleitner, McCune, 
Bayne, & Knottenbelt, 2007). Authenticity is the rendition of the subjective truth, which I 
believe I have attained in all honesty. Insincerity is opposite of authenticity It has complex 
roots in human respect or in the fear of possible negative reactions. My co-act is then 
deceitful, currying favor with you, setting you on the wrong track. I conceal my thoughts 
behind a role, convention, or social façade.
Spontaneity is the fourth mark of quality. Sincerity can be discerned in the fluency and 
matter-of-factness of my co-act, in my relaxed and open temperament, in the creativity and 
vigor of my response. Co-acts that are concocted, affected, reasoned out. Often, they are not 
taken seriously at the level of interpersonal involvement.
Finally, honest, sincere, and spontaneous self-disclosure is made easier when it is 
observed, respected, and recognized by you. When you make the effort to verbalize what 
you understand my message to be and try to verify whether your understanding is in 
harmony with what I am trying to say, tends to stimulate further self-disclosure on my part. 
The same is true on your part. Your recognition will increase in proportion to the clarity of my 
self-disclosure. By sharing what I feel, what I think, and what I consider my option to be, I 
reveal something of my own process of assimilation. As a counseling partner, you are thus 
better equipped to discern the range and limits of my co-act because you have been afforded
some insight into the context in which my co-act is rooted.
Seen from your side, the more I-as-a-pastor co-act in concentration on you, the more I 
come in contact with you. If I am not well-attuned, you can’t recognize my self-expression. 
My co-action depends on my capacity to express myself at your pace and your capability to 
hear and see me as a pastor, here and now. If I am not alive in the words I speak to you as a 
unique counseling partner, if I leave you to yourself without really talking to you as a unique 
person, we do not stand together in the light we share. As a person of worth, I owe you a true 
word. 
6.       The openness of the other to our influence in words and deeds
The sixth step brings me into contact with what my co-act is ultimately all about: the 
exercise of influence upon you, touching your consciousness, setting something in motion in 
you (Searle, 1995). What had remained only a possibility up to this point now becomes real 
behavior, irrevocable, ineradicable. 
Influence is i only an attempt to influence. Whether my co-act will ultimately influence you 
depends on your openness and accessibility to my decisiveness. As noted earlier, my co-act 
reaches you in a stream of consciousness that is far from motionless. You listen selectively, 
your observation tinged with personal interest. Therefore, your accessibility is also selective. 
You can easily co-construct a conjunction when you find my co-act acceptable, letting 
yourself be influenced when the intention of my co-act is in harmony with your own 
aspirations. Should the intentions of my co-act run counter to your aspirations, however, you 
will tend to limit your accessibility. You will only open your consciousness to what it can 
handle. Given that I can only exercise influence over you when you are accessible to my 
influence, I will first tend to use my influence to induce your accessibility.
The deciding factor with respect to influence is not its intention but its effect on the other., 
The more transparent my co-act the more effect it will have on you. In this phase of the 
process, care for the quality of my co-act means ensuring that the intention of my co-act is 
clear to the extent that you, as a counseling partner, know to what you are ultimately giving
access.
Training can help ensure that my co-acts are efficient and effective. I can learn to make 
my presence felt, to develop self-assurance. While my behavioral modifications are 
accompanied by the position I have as a pastor, I should not overlook the effect they have on 
you. My co-act is an impulse on my part. It is interactively combined with an impulse on your 
8part. Self-assurance on its own is not enough. If I want my co-act to succeed, it has to be 
well-attuned to your sphere of existence. As a pastor, I owe you to keep myself well-attuned 
to your way of existence.
Acting towards you, I-pastor tries to influence you in a clear and transparent way. I 
cannot control the effect of my co-act; you are out of my control (and I’m glad). You have 
your proper accessibility, connected to your life history and your present experiences. I can 
illuminate my insights, my motivation, and, if possible, as much as you need, the source of 
my influence, for example, if necessary I give you the why and the because of to make my 
behavior more understandable. Or I can choose not to give you subtitles now. For example, I 
sense you are very angry. I can stand beside you, recognizing you are being hurt, I can give 
space for your anger, or I can stand before you, assisting you to see on the one who has hurt 
you. The first influence keeps you busy with yourself; the second makes room for your 
offender and for possible communication between both of you. Which influence I elect to
exert depends on your possible accessibility and on the timing (when you’re very angry, I
won’t confront you). My deeds have a direction; I want to be with you. You have the right to 
be influenced, the right to undergo and feel the effect of my word as a co-actor. If 
appropriate, it gives you strength. The more I-pastor am aware that the intended influence 
isn’t the same as your experience, the more I will give you space for your inner assimilation,
and I can ask for feedback. These are the next and final steps.
7.      The secret of the other’s interior assimilation
None of us have direct access to the assimilation process; it takes place in the heart and 
mind of the other. Ronald Laing noted that it is impossible for us to experience what the other 
experiences (Laing, Phillipson, & Lee, 1966). I can never know precisely how you experience 
and evaluate our co-act, let alone know how you manage with the internal feelings mobilized 
thereby.
Since it is impossible for me to experience the secret workings of your heart and mind, it 
would be of little value to dwell on it. Aware that you are free to inform me of your 
experience, I, nevertheless, must presume that my co-act has come across as it was 
intended and that its effect on you is consistent with what I intended it to be. 
This seventh step concludes the output phase of the process. The capacities activated in 
this phase include: cognitive planning, will and decision making, and, finally, behavior. My 
self-disclosure runs parallel with your recognition of it. The influence of my co-act is 
conditioned by the degree of openness exhibited by you. The efficacy of your capacities as a 
counseling partner becomes coupled with the efficacy of the complementary capacities of me 
as a pastor. They may strengthen, weaken, or neutralize one another. 
8.      Concluding evaluation of the effect of our co-acts
The cycle continues as we return in the eighth step in the observation of the effects of our 
behavior. These effects are made visible to us either in your reactions or in your self-
disclosure. 
In turn, my capacities can be employed in a functional way. My observation of the effects 
of my behavior kindles a feeling of satisfaction or dissatisfaction. Should the effects of my co-
acts evoke a sense of dissatisfaction both for me and for you, we can then turn to our hearts
once more for advice, construct a better plan with our cognitive faculty and sharpen our 
proficiency. The cycle of capacities can again be revisited until the interaction becomes
complete. 
The acquisition of interactive competence calls upon the efficacy of all our human 
capacities. These capacities or faculties only constitute a partial aspect of the global and 
integrated coping process. Although they tend to follow one another in a fixed chronological 
order, the process can actually jump from an observed co-act to a behavioral reaction in the 
9blink of an eye. Life, itself, often compels us to react with such apparent immediacy, the 
acquisition of competence and quality demands time and patience, enabling us to make 
every step of the cycle a valuable one such that we can say reflects that two or more are 
together in His Name. 
9.      The ethics of human interaction
Given this eight-step journey, the ultimate acquisition of pastoral competence could 
appear illusive. We are never alone on the journey, however. When I find myself, as a pastor 
involved with you as a counseling partner, the quality of our interaction will depend on the 
efforts of both of us. In most instances, we will endeavor to complete an interaction no matter
how much time and energy demanded (Bohm, 2004).
An interactive event has to be authentic. In terms of personal responsibility, the ethic of 
such an event centers in our endeavor to make the interaction genuine. Keller observed 
(Keller & Brown, 1968)that this venture boils down to the fact that we are free to influence the 
other as we like, on the condition that we give the other the necessary space to react as s/he 
sees fit. A protagonist is free to employ any co-act on the condition that the antagonist is free 
to do the same. It comports with the ethical golden rule than might now be rephrased to:
encounter the other as you yourself would like to be encountered.
The other ought always be granted the right to respond. In pastoral relationships, as 
pastor, am obliged to give you priority in the content you want to explore as well as in the 
counseling process. I ought never enforce silence upon you nor confuse you to the extent 
that you no longer know how to react. Simultaneously, I retain the right to respond and to 
have my co-acts respected as long as they are consistent with nature of our relationship.
My effect-consciousness asks for an evaluation that reinforces my integrity. I cannot
know what effect I have until you react in response. Did I overwhelm you? Didn’t I act 
energetically enough? Only you can tell me what effect my action has. Only you can 
experience the inflow in your heart and discern what to do with it. Feedback can become a 
part of your self-expression. In this way, the process begins and the cycle goes on. At the 
end of the interaction, there is a more explicit moment of feedback. It is up to the one with the 
greatest power to introduce this moment. As a pastor, I have to be aware of the asymmetrical 
relationship. Roles and knowledge give me power. Consequently, I have to ask you for 
feedback. The more authority I have, the more it is my responsibility to ask for this. Accepting 
your feedback, connects us in a solid way. Being capable of giving and accepting feedback 
strengthens the feeling of self-worth for both of us.
The encounter cycle is not only a framework to evaluate our contact: it is more like the 
golden rule rooted in our existence (Monteiro dos Santos, 2003). When we fulfill this process,
it becomes beautiful and yields deep joy. Following the stream of the cycle of encounter, 
successively step after step, again and again, makes us feel recognized, strengthened, 
aware of ourselves, and aware of the others; it offers self-confidence and the gift of dialogue,
the experience of coming home in connectedness with one another.
By practicing the cycle of encounter, we can pick up misunderstandings. In the cycle of 
encounter, these failures acquire identification connected to each of the eight steps: no 
interest, bad hearing, lack of imagination and recognition, inaccessibility, poor awareness of 
me, anxiety about expressing what I really stand for, diffused authority, lack of respect for the 
intimacy and self-determination of the other, or poor awareness of the power of my position. 
This instrument offers a model for evaluating a counseling session. It facilitates a guided
search for the sources of our behavior in our effort to be more authentic and adequate. The 
cycle of encounter offers an instrument to evaluate conduct.
The cycle of encounter reflects eight decisions the person may make to create an 
ethically qualified contact: in giving the other the value s/he is entitled to, as well as the gift of 
myself (Gergen 2001). 
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More research, study, and fieldwork are necessary in order to examine formally any
quantifiable benefits that looking through lenses of the cycle of encounter might reveal. We 
plan to review dialogical thinkers such as M. Buber and E. Levinas. Empirically, we plan to
record and evaluate pastoral counseling sessions in order to evaluate the practiced ethical 
awareness of pastors during the pastoral service they provide. We further aim to investigate 
whether the presented cycle of encounter provides a scheme for the conduct of active 
respect in interaction. Finally, we invite others to join in this investigative journey.
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